COMMUNICATIONS CENTER
FREQUENTLY ASKED QUESTIONS:

Why do emergency dispatchers ask all
those questions?

The people who answer your phone calls are
trained in handling emergency situations and
sending out the appropriate personnel. As
soon as the basic information of where and
what is going on is obtained, units are
dispatched, but more information may be
required.

Do not assume that because we are asking
more questions, help is not on the way. Help
is dispatched as soon as we know the
problem, and location. We do not have to
hang up to send you help.

Questions will help determine:

+ The type of response (police, fire, or
medical)

+ The number of emergency personnel
needed

* Medical needs of the patient

* Who responders should be looking for.
The information provided might solve a
crime or save a life.

IS 9-1-1 LOOKING FOR YOU?

» Are you looking for an exciting career?

* Are you tired of the 9-5 routine?

* Have you considered a career in
emergency communications?

IF YOU ANSWERED YES TO ANY OF THE
QUESTIONS, THEN 9-1-1 MAY BE
LOOKING TO HIRE YOU!

Minimum Requirements:

» Atleast 18 years of age

* Graduation from High School or
Equivalent

» Ability to type at least 30 wpm

* Ability to work days, nights, weekends,
overtime and holidays

* Completion a comprehensive background
investigation

* No felony convictions

» Complete the prescribed training program

FOR MORE INFORMATION VISIT OUR
WEBSITE:

www.jerseyco91l.com
Or
www.facebook.com/JerseyCounty911

“H ELP”

HELP NEEDED
911 WANTS YOU

JERSEY COUNTY ETSB
(618) 498-5571 ext. 153
www.jerseyco911.com
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